SCOPE OF GOALS AND OUTCOMES

SERVICE PURPOSE

SERVICE GOALS

OUTCOMES

(Competencies)

SUB-OUTCOMES

(Learning Tasks)

- State the knowledge, skills, and attitudes learned.
- Describe something observable or measurable.

- Represent discrete units of instruction.

- Clearly communicate expectations to learner.

. Focus on outcomes, not processes.

. Start each outcome with an action verb.

. Use only one action verb per learning outcome.

. Avoid vague verbs such as know and understand.

. Check that the verbs used reflect the level of learning required.

. Ensure that outcomes are observable and measurable.

. Write the outcomes in terms of what the person does, not what the design does.
. Check that the outcomes reflect knowledge, skills, or attitudes required in the situation.
. Include outcomes that are woven into the entire service.

10. Check that there are the appropriate number of outcomes (about 3 per topic).
11. List the sub-outcomes for each outcome.

12. Check that the outcomes fit within the larger service purpose and goals.
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BLOOM’S TAXONOMY (ex. cognitive domain)

- Compare and discriminate between ideas (assess value of ideas).
- Make choices based on reasoned argument.
EVALUATION - Verify value of evidence (recognize subjectivity).

- Use old ideas to create new ones.
SYNTHESIS - Generalize from given facts (predict, draw conclusions).
- Relate knowledge from several areas.

- Seeing patterns (organization of parts).

ANALYSIS - Recognition of hidden meanings.

- Identification of components.

- Use information.

APPLICATION - Methods, concepts, theories in situations.

- Solve problems using required skills or knowledge.

- Understanding information (grasping meaning).

CO M PR E H E N S | O N - Translate knowledge into new context (interpret, compare, contrast).
- Predict consequences (order, group, infer causes).

- Observation and recall of information.

KNOWLEDG E - Knowledge of dates, events, places.

- Knowledge of major ideas.




COGNITIVE DOMAIN (thinking- and knowledge-related outcomes)

EVALUATION

Judges the value of

SYNTHESIS material for a given
purpose.

Formulates new
structures from existing - assess
knowledge and skills. - conclude
Understands both the - evaluate
content and structureof | - combine - inte.rpret
material. - construct - justify
Uses learning in new - design - select
and concrete situations - analyze. - develop - support
(higher level of - categorize - generate
Grasps the meaning of understanding). - compare -plan
m material (lowest level of - contrast - propose
understanding). - apply - differentiate
Remembers previously - carry out - dlsc.rlmlnate
fearned material. - describe - demonstrate -outline
- discuss -illustrate
- define - explain - prepare
- identify - locate - solve
- label - paraphrase - use
- list - give example
~name - translate
- recall
- state

Based on “Taxonomy of Educational Objectives’,; B.S. Bloom Editor, 1956.



PSYCHOMOTOR DOMAIN (doing- and skill-related outcomes)

Senses cues that guide
motor activity.

- detect

- hear

- listen

- observe
- perceive
- recognize
- see

- sense

- smell

- taste

- view

- watch

READY Imitates and practices
PERCEPTION Mentally, emotionally,

and physically ready
to act.

- achieve a posture

-assume a body
stance

- establish a position

- place hands, etc.

- position the body

- sit

- stand

- station

skills, often in discrete
steps.

- copy

- duplicate

- imitate

- manipulate with
guidance

- operate under
supervision

- practice

- repeat

-try

Based on “Taxonomy of Educational Objectives’, B.S. Bloom Editor, 1956.

MECHANISM

increasing efficiency,
confidence, and
proficiency.

- complete with
confidence

- conduct

- demonstrate

- execute

- improve efficiency

- increase speed

- make

- pace

- produce

- show dexterity

Performs
automaticatly.

- act habitually

- advance with
assurance

- control

- direct

- excel

- guide

- maintain efficiency

- manage

- master

- organize

- perform auto.

- proceed

ADAPTION Creates new patterns
COMPLETE

Adapts skill sets to
meet a problem
situation.

- adapts

- reorganizes
- alters

- revises

- changes

ORGANIZATION

for specific situations.

- designs

- originates
- combines
- composes
- constructs




AFFECTIVE DOMAIN (feeling- and attitudes-related outcomes)

RESPONDING something.

Responds to stimuli.

RECEIVING
- agree to

Selectively attends to stimuli.

- accept
-acknowledge
- be aware

- listen

- notice

- pay attention
- tolerate

- answer freely

- assist

- care for

- communicate

- comply

- conform, follow
- consent

- contribute

- cooperate

- respond

- obey

- participate willingly
- visit

- volunteer

ORGANIZATION

VALUING

Attaches value or worth to

- adopt

- assume responsibility
- behave according to
- choose

- commit

- desire

- exhibit loyalty

- express

- initiate

- prefer

- seek

- show concern

- show desire for

- use resources to

Based on “Taxonomy of Educational Objectives’; B.S. Bloom Editor, 1956.

Conceptualizes the value and
resolves conflict between it
and other values.

- adapt

- adjust

- arrange

- balance

- classify

- conceptualize
- formulate
- group

- organize
- rank

- theorize

INTERNALIZING

Integrates the value into a
value system that controls
behavior.

-act upon

- advocate

- defend

- exemplify

- influence

- justify behavior
- maintain

- serve

- support




